City of Brentwood, Tennessee
September 24, 2012
REQUEST FOR PROPOSALS
Qualified Licensed Insurance Carriers
for
Stop Loss Insurance for Employee Health and Pharmacy Programs
1. Overview
The City of Brentwood is seeking proposals from qualified licensed insurance
carriers only for Stop Loss Insurance for its Employee Health and Pharmacy
programs.
The City currently purchases stop loss insurance from Highmark for
approximately 245 employees and their dependents receiving benefits under the
City’s health plan. They City’s health plan is self-funded and administered by
Blue Cross Blue Shield of Tennessee, using the Blue Cross Blue Shield of
Tennessee network.
SHERRILL MORGAN will be coordinating this Request for Proposal for the City.
2. Purpose and Evaluation Method
The City of Brentwood is seeking competitive proposals for stop loss coverage.
The City feels it is prudent to request proposals at this time in order to ensure
that it receives the best price and coverage.
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The City will award the contract to the most responsible, responsive Proposer
whose proposal meets the specifications of this Request for Proposals and whose
proposal presents the service and coverage that is in the City’s best interests.
The City will determine whether a Proposer is responsive by evaluating the
completeness of the Proposal Submission and the acceptance, without exception
or limitation, of the required stop loss coverage. The City will determine whether
a Proposer is responsible by evaluating financial strength (as reflected by
standardized ratings and insurance coverage); experience (as reflected by
references and industry reputation); and adherence to legal obligations (as
measured by litigation history and regulatory agencies). The City and its
consultant may conduct such investigations as they deem necessary to establish
the responsibility, qualifications and financial abilities of Proposers. The City
reserves the right to reject any and all proposals.
The City will contract directly with organizations capable of performing the
requirements of this Request for Proposals. Proposers must be represented
directly. Participation by brokers or commissioned agents will not be allowed
during the proposal process or during the term of the proposed contract.
Proposals must be exclusive of commissions or fees. The City will not pay
commissions or fees to any entity in association with its stop loss coverage.
If Proposal is being submitted in conjunction with a Managing General
Underwriter (MGU), the term “Proposer” refers to both the Insurance Carrier
and the MGU and all relevant questions must be completed on behalf of both the
Insurance Carrier and the MGU.
Proposers must specifically respond to all of the Specifications in Section 3 of this
Request for Proposal and to all questions.
A Letter of Intent to Propose should be sent to Lisa Stamm, Esq. no later than
Wednesday, October 3, 2012. The intent to submit a proposal may be sent in
the form of an e-mail message or an MS Word document attachment that is emailed. Briefly state the Proposer’s understanding of the work to be done and
make a positive commitment to perform the work. Proposers may withdraw their
Letters of Intent to submit at any time before the deadline for submittal of
Proposals. Submittal of a Letter of Intent to Submit is not a prerequisite for
submitting a proposal, but it is necessary to ensure a Proposer’s receipt of
amendments and other communications regarding the Request for Proposal.
Please note the following:
 Specific questions concerning the Request for Proposals should be
submitted to Lisa Stamm, Esq. in writing by Wednesday, October 3,
2012 to receive a prompt response.
 The City will prepare responses in writing to questions received by
October 3, 2012.
 Written responses are being sent to ensure accurate, consistent
responses to all Proposers. Copies of all written questions and the City’s
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responses shall be e-mailed to all Proposers submitting a Letter of
Intent to Submit. Only written responses shall be considered official.
 Additional questions shall be entertained at any time throughout the
RFP process prior to the Proposal submission deadline; however,
responses may be deferred and are not guaranteed to be provided by the
RFP submission deadline.
The City will accept Proposals until Tuesday, October 23, 2012 at 3:00 P.M.
Central Daylight Savings Time. Proposals received after that time will not be
considered. The effective date of the coverage must be January 1, 2013.
Final Contracts are expected to be presented to the City Board of Commissioners
for approval on November 12, 2012.
The following attachments are available upon request to Lisa Stamm, Esq. at the
contact information listed below:






Census in Excel Format
Claims Experience
High Claimant Reports
Current Summary Plan Descriptions
Current Rates and Aggregate Factors

A sample of the Proposer’s contract is required as part of the Proposal, in
addition to written responses to the Request for Proposals and the completed
Proposal form. All questions or requests for clarification should be directed to
Lisa Stamm, Esq. at the contact information listed below. No other persons
should be contacted regarding this Request for Proposals.
Lisa Stamm, Esq.
Sherrill Morgan
859-291-6600
Lisa@sherrillmorgan.com
REQUEST FOR PROPOSALS SCHEDULE
EVENT #

DATE

DESCRIPTION

1

9/24/12

City issues Request for Proposal

2

10/3/12

Deadline for Written Questions

3

10/3/12

Deadline for Letter of Intent to Propose

4

10/23/12

Deadline for Submittal of Proposals

5

11/12/12

Contracts to Board of Commissioners

3

6

11/12/12

Award of Contract by Board of Commissioners

7

1/1/13

Effective Date of Stop Loss Coverage
3. Specific Requirements

3.1 Individuals Covered
Proposers must accept all individuals who are covered under the City’s selffunded health plan as described in Section 1 above on the day prior to the
effective date of the stop loss contract between the successful Proposer and the
City, including individuals covered through the Consolidated Omnibus
Reconciliation Act of 1986 (COBRA).
3.2 Interaction with Third Party Administrator
Proposers must agree to work with the City’s third party administrator and its
claims processing systems for the purposes of processing claims under the stop
loss contract.
3.3 Actively at Work Provision
Proposers must be willing to waive actively at work provisions.
3.4 Minimum Stop Loss Coverage
Proposers must meet or exceed the minimum coverage requirements described in
this section. Proposers are to identify where coverage exceeds the minimum
requirements.
1) Type of Coverage
The City currently carries specific stop loss insurance for medical and pharmacy
claims, and aggregate stop loss for medical and pharmacy claims. Proposers
must at a minimum quote an individual specific deductible of $60,000. Specific
coverage must include advance funding of specific claims.
2) Lifetime Maximum
Proposers must quote an unlimited lifetime maximum per covered individual.
3) Contract Basis
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Proposers must quote a 24/12 contract basis for specific stop loss insurance and
aggregate stop loss insurance.
3.5 Additional Options
The City would like to consider the additional coverage options described in this
Section. The City reserves the right to choose whichever combination of
Additional Options, if any, it deems to be in its best interests.
1) Aggregating Specific Deductible
The City would like to consider aggregating specific deductible options.
Proposers may quote aggregating specific deductibles of $100,000, $125,000,
and $150,000.
2) Lifetime and Annual Maximums
The City would like to consider stop loss options with an unlimited lifetime
maximum per covered individual and an unlimited annual maximum per covered
individual. The City would also like to consider stop loss options with an
unlimited lifetime maximum per covered individual and a $2,000,000 annual
maximum per covered individual.
3) No New Laser (higher individual specific deductible) at Renewal
with Rate Cap
The City would like to consider stop loss options that guarantee no new lasers
(higher individual specific deductibles) at renewal and also guarantee that
specific stop loss rates will not increase more than a specified percentage at
renewal. Proposers must state what the maximum rate increase at renewal could
be (as a percentage of proposed rates).
3.6 Description of Organization
State the full name and address of your organization, including all branch offices
that will be responsible for performing the services included in this Proposal.
Submit a copy of your Tennessee license.
Submit information about your financial performance rating from A.M. Best and
Standard and Poor’s. Proposers shall hold at least an A rating or better at the
time of Proposal submission with A.M. Best in order to submit a Proposal.
If Proposal is submitted in conjunction with a Managing General Underwriter
(MGU), the following questions must be answered:
a) Does the MGU have claims paying authority? If so, to what extent?
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b) Does the MGU assume any risk for the Insurance Carrier? If yes, how
much?
3.7 Thoroughness of Response to the Request for Proposal
In addition to submitting the attached Proposal Form, all Proposals must be
submitted in writing and specifically address all of the requirements listed above.
3.8 Exceptions
Any deviation or variance from this Request for Proposals shall be identified by
the Proposer as an exception. Any exception shall be listed in detail, in a separate
document to be prepared by the Proposer. Any and all exceptions to this Request
for Proposal which the City, in its sole discretion, deems not to meet or exceed
the City’s intention as expressed and implied by the Request for Proposals shall
be considered by the City as a factor in the award selection criteria.
4. General Requirements
4.1 Approval by Regulatory Authorities
Proposers shall be approved by the appropriate regulatory authorities in the State
of Tennessee to provide the services herein described.
4.2 Compliance with Laws
Proposer’s contract shall comply with applicable Federal, State, and Local
statutes, rules, and regulations.
If Proposal is submitted in conjunction with an MGU, Proposer must disclose all
lawsuits regarding the type of coverage being Proposed within the past three
years, whether anticipated, pending or concluded, to which Proposers has been a
party. Include court name, location, and case number of pending and disposed
lawsuits. For completed lawsuits, describe the outcome of the litigation.
Proposers must also disclose any court orders issued by a court of competent
jurisdiction against Proposer, as well as any settlements or agreements entered
into as a result of litigation. Amount of any confidential settlement need not be
disclosed but the fact of any such settlement must be disclosed.
Proposer must disclose any other names or former names under which it has
operated.
4.3 Financial Statements
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Upon request, Proposers may be asked to furnish its most recent financial
statements showing Proposer’s financial condition as well as any subsidiary
statements or explanations that the City may request.
4.4 Consequence for Unsatisfied Requirements
Failure to meet specifications as outlined or failure to provide any of the
information asked for or addressed in this Request for Proposal in a manner
which will permit thorough assessment of a Proposer’s program will be grounds
to reject the Proposal.
4.5 Rejection
The City reserves the right to reject individually or collectively all Proposals and
to accept Proposals in full or in part as deemed to be in the best interest of the
City.
4.6 Assignment
The successful Proposer shall not assign, transfer, convey, sublet or otherwise
dispose of any contract award or any or all of its rights, title or interest therein,
without prior written consent of the City. Such consent by the City shall not
relieve the assignor of liability in the event of default by the assignee.
4.7 Indemnification
The successful Proposer shall defend, indemnify, save harmless, and exempt the
City, its officers, agents, servants, and employees from and against any and all
such suits, actions, legal proceedings, claims, demands, damages, costs, expenses,
attorney fees and any and all other costs or fees incident to any work done as a
result of the request for proposal and arising out of a willful or negligent act or
omission of the successful Proposer, its officers, agents, servants, and employees.
4.8 Venue
Venue shall be in the applicable court for Williamson County, Tennessee.
4.9 Applicable Law
The laws of the State of Tennessee shall govern any Agreement entered into as a
result of this Request for Proposals. No rights, remedies, and warranties
available to the City under any agreement or by operation of law will be waived or
modified unless expressly waived or modified by the City in writing.
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4.10 Contract Term and Effective Date
The contract for the City will cover a one-year period and will commence on
January 1, 2013 and will end on December 31, 2013. The contract can be
terminated by the City with at least thirty (30) days’ prior written notice of
termination. The contract can be terminated by Proposer only for failure to pay
the City’s failure to pay after 60 days have passed from written notification to the
City of failure to pay.
4.11 Contact Information
Any questions regarding any of the terms above should be directed to:
Ms. Lisa Stamm, Esq.
SHERRILL MORGAN
525 West 5th Street, Suite 310
Covington, Kentucky 41011
1-859-291-6600
E-mail address: lisa@sherrillmorgan.com
No other persons other than Lisa Stamm, Esq. should be contacted in regard to
this RFP.
4.12 Address and Proposal Submission
Two sealed hard-copy Proposals should be marked “City of Brentwood Stop Loss
RFP” and submitted to:
Director of Human Resources
City of Brentwood
109 3rd Avenue South
Brentwood, TN 37064
615-791-3223
In addition, one sealed hard copy of the Proposal(s) and one electronic version
(e-mail attachments or CD Rom) of the Proposal(s) should be marked “City of
Brentwood Stop Loss RFP” in the subject line and submitted to:
Ms. Lisa Stamm, Esq.
SHERRILL MORGAN
525 West 5th Street, Suite 310
Covington, Kentucky 41011
1-859-291-6600
E-mail address: lisa@sherrillmorgan.com
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Hard Copy and Electronic Proposals should arrive at the above addresses no
later than 3:00 p.m. Central Daylight Savings Time on Tuesday,
October 23, 2012. One sealed hard copy proposal sent to the City should be
labeled “Original” and the other sealed hard copies sent to the City and Lisa
Stamm, Esq. should be labeled “Copies.”
Any proposals received after the deadline of 3:00 p.m. Central Daylight Savings
Time on Tuesday, October 23, 2012 will be returned unopened.
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